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Cranbrook Winter Services and Supports 

 

LEGEND: 

HEAT  FOOD COFFEE WATER  TOILETS SHOWER   LAUNDRY         TREATMENT        SUPPORTS 

Organization Phone Address Target 
Population 

Hours of Operation Services 

ANKORS 250  
426-3383 

1324 2nd St. N 
Cranbrook 

No age or gender 
restrictions 

M-Tue-Th  
9:00-4:00 
Wed 9:00-1:00 
F- 9:00-1:00-
Breakfast 
 
8:00-7:00pm 
Extended hours when 
overnight shelter is 
open. 

Warm space, snacks & beverages, harm reduction, drug checking, 
toilet, connection to other services.   Pet Friendly 

  
 
***If you have a pet, please contact ANKORS and they will help you 
house your pet while you access an over-night shelter*** 

Alliance Church 250 421-
0363 

1200 Kootenay 
St. N 

Adults ***Sat and Sun 
8:30-7:00 when 
weather is -16 or 
below*** 

       
NO PETS 

Christ Church 
Anglican Shelter 

Polly-250 
421-4949 
 
James-250 
919-9179 

46 13th Ave. S 
Cranbrook 

Adults 
No gender 
restrictions 

-16 degree Celsius. 
7:00pm-8:30am 

Over-night space. Toilets, food, coffee, support. 
 
NO PETS 

  
Community Based 
Victim Services 

250 
489-3114 

 No age or gender 
restrictions 

M-F 
10:00-2:00pm 

Providing specialized services to those who have experienced or 
witnessed violence or harm. 
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Community 
Connections 
Society 

250 
426-2976 

209A 16th 
Ave.N 
Cranbrook 

No age or gender 
restrictions 

M-Th 
9:00-4:00 
F 
9:00-12:00 

Wide range community resource & connections.  Housing 
outreach. 

 
Cranbrook Food 
Bank 

250  
426-7664 

1624 
Industrial 
Road 2. 
 

No age or gender 
restrictions 

M-W-F 
9:30-2:30 
Bread room open 
24hrs 

Food, hygiene items, health items, beverages.  Fresh water tap on 
site. 

 
Cranbrook Public 
Library 

250 
426-4063 

1212 2nd St N. No age or gender 
restrictions 

M-Th 
10:00am-8:00pm 
Fri-Sun 
10-00-5:00 

Designated warming/cooling space 

 

East Kootenay 
Addiction Services 

250 
489-4344 

202 1617 
Baker Street 
Cranbrook 

Youth and Adults 
 
No gender 
restrictions 

M-F 
8:30-4:30 

Free comprehensive addiction treatment and support.  Harm 
reduction, referrals to treatment 

 
East Kootenay 
Regional Hospital 

250 
426-5281 1-
866-288-
8082 

13 24th Ave. N 
Cranbrook 

No age or gender 
restrictions 

24/7 Emergency Medical Department 
 

 
Homeless 
Outreach Program 

778 
517-5355 

13 24th Ave. N 
Cranbrook 

Youth, families, 
adults.  No gender 
restrictions 

Mon-Th 
9:00-4:00 

Housing Supports and Resources 

 
Kootenay Haven 
Transition House 

250 
426-4887 1-
800-200-
3003 

 Women and 
Children 

24/7 Shelter for those leaving domestic violent living situations. 
 

 
RCMP Victim 
Services 

250 
417-4225 or 
911 

 No age or gender 
restrictions. 

24/7 RCMP work in close partnership with victim services organizations 
to ensure victims of crime receive the support they need without 
delay. 
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Salvation Army 250 
426-3612 

533 Slater Rd 
NW. 
Cranbrook 

No age or gender 
restrictions 

M-F 
8:30-3:30 

Warm space, laundry, showers, food, snacks, coffee.  Access to 
winter clothing etc. with voucher 
Hot Lunch Mon-Tue-Thu-Fri 12:00-1:00 
Evening Meal Wed & Sun 5:30-7:00 
Food Recovery Tues & Thurs 12:30-1:30 
Free winter clothes, blankets, sleeping bags with voucher or 
referral. 
 

 
Street Angels 250 

420-2756 
#46-17th Ave S 
Cranbrook 

Youth and Adult 
Services.  
 No gender 
restrictions. 

M-F 
9:00am-6:00pm 

Warm space, laundry, showers, snacks, coffee, resources 
 
Meals:  Tues, Thur, and Fri 4:00pm 
 

   
Travelodge Shelter Staff cell: 

778 687-
1707 
Manager 
cell: 

778-687-
1979 

1417 
Cranbrook 
Street N. 

Adults 
No gender 
restrictions 
 
 
 
 

 

M-Sun 
6:00 am-9:00 pm 

Temporary Shelter.  Rooms available at 4:00.  First come first 
serve.  Site Curfew. 
 
  

  

Western Financial 
Place 

250 
489-0267 

1777 2nd St. N 
Cranbrook 

No age or gender 
restrictions 

M-Sun 
6:00am-8:00pm 

Designated warming/cooling space. 

 

 


